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Overview

When you leave SonicWall, you will need to make some important decisions about your benefit plans, and
you'll need to take steps to access benefits and continue certain programs. You will need to decide what to
do with your 401(k)-account balance and whether to continue your health coverage, and you’ll need to
understand how leaving SonicWall will affect your other benefits and programs.

Which sections apply to me?

This guide provides general information about how pay and benefits are affected by leaving SonicWall, but
not everything will apply to your specific situation. The section headlines and table of contents should get you
to the information you need.

It is important that your home address is up to date in BambooHR, as any materials or communications
SonicWall sends to you will be delivered to the home address you have established in that system. If after
reading this document you still have questions, please use the Contact Information at the end of the document
to determine where to direct your inquiry.

Other special considerations

Other special considerations may apply if you are leaving for any of the following reasons:

Situation When It Applies Special Considerations

Retirement You are eligible for COBRA if: There is no retiree medical benefit.
1  You were enrolled in a company-
sponsored medical plan on your last day
of employment
T  You were not terminated for
misconduct, and you terminated solely
on account of your retirement.

Workforce reduction If you are leaving in accordance with an Your termination date will be identified in your
eligible SonicWall reduction program. severance package.

Look for the information in this guide related to
severance pay and benefits. Contact
payroll@sonicwall.com if you have questions
related to severance pay and contact our
Health Advocate if you have questions
regarding benefits. Our Health Advocate can
be reached at 925-378-6476 or by email
sonicwall@alliant.com.

Termination while If your employment status is terminated while You may be eligible for COBRA medical
approved for disability you are receiving benefits under one of the benefits.
benefits company’s disability plans.
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Your Pay

The types of payments and other compensation you may receive from SonicWall will depend on your reason
for leaving. Not everyone will be eligible for payments above and beyond their regular pay.

Your last paycheck

You will be paid your normal pay through your last day of employment. All payments will be processed as part
of the normal, scheduled pay processes, unless otherwise required by law.

If you are a non-exempt (overtime-eligible) employee, your last timecard will be completed for the workweek
ending on your last day of employment. Your manager will record any necessary time to ensure that your final
paycheck is accurate. This final paycheck will be made via direct deposit (if available, per state regulation).

Benefit premiums are not prorated for the last pay period you were actively at work. Your final paycheck will
include benefit deductions for the entire two-week pay period that includes your last day of employment.

You are required to return all Company equipment, together with all electronic or other information stored on
such equipment without modification or deletion at the time of the termination of your employment or as soon
as reasonably practicable thereafter if you are unable to return it at the time of termination. If you are working
remotely, you will be provided with a shipping label for the return of your equipment, and you must endeavor
to ship the equipment within 24 hours of receipt of the shipping label and to provide HR with the tracking
information. IF YOU FAIL TO TIMELY RETURN YOUR EQUIPMENT AND ALL ASSOCIATED
INFORMATION AS SET FORTH ABOVE, THE AMOUNT OF (US)$5,000.00 MAY BE DEDUCTED FROM
YOUR FINAL PAY (according to local State laws) FOR EACH PIECE OF EQUIPMENT TO COMPENSATE
SONICWALL FOR THE VALUE OF THE EQUIPMENT, ANY INFORMATION ASSOCIATED WITH THE
EQUIPMENT AND THE COSTS FOR PROTECTING AND/OR RESTORING SUCH
INFORMATION. SonicWall may at its election and in its sole discretion repay some or all of the foregoing
amount to you upon receipt of the equipment and all associated information.

For paystubs and direct deposit

You may view or print paystubs, W2s or submit changes for direct deposit information via the online SonicWall
pay stub tool at https://workforcenow.adp.com/public/index.htm. You will need to enter the SonicWall payroll
user ID and password that you entered when you registered as a SonicWall employee. It is recommended to
update your email address on ADP to a personal email address in the event you forget your password and
need it to be reset. You will have access to the external ADP site for up to a year from your termination date.
If you need help with this tool, contact payroll@sonicwall.com.

Credited Sales Incentives: What Action you Must Take and When

Incentives paid will include any commissions, sales performance incentive funds (SPIFFs), bonuses or
contests earned prior to your last day of employment (as defined by the terms of that particular plan or
program).

SonicWall provides monthly advances to Sales Participants toward anticipated quarterly commission sales.
Commission advances stop once a Sales Participant is no longer an employee of the Company. Any sales
incentives due under your Sales Compensation Plan prior to your last day of employment will be paid as
follows:

1 At quarter close and once the claw back period has passed (~60 days), a reconciliation is performed
to calculate what commissions have been earned.
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The final check for commissions earned, if applicable, is then processed with the next regularly
scheduled commission pay date.

Because of SonicWall’'s normal Sales and Finance auditing and reporting processes, it is not possible to make
these payments outside of the normal pay schedule. Final payment will have all applicable taxes withheld.

SonicWall commission payouts are based on Final Point of Sales (POS). Commission payouts stop once a
Sales Participant is no longer an employee of the Company. Any sales incentives due under your sales
incentive compensation plan prior to your last day of employment will be processed according to the schedule
for payroll submissions in the next regularly scheduled commission pay date.

You must take action!

Regardless of your situation, it is important to make sure the company has your current address in order to
mail your W-2 form for wages. Make sure the following steps are taken care of before your last day of
employment:

|l

Update your mailing address so that you can continue to receive communications, including any
COBRA enrollment details, password resets, and/or the 1099-R form if you take a distribution from
your 401(k) account. Remember, any medical coverage for which you are eligible is based on your
home address, if different from your mailing address. You can update your mailing address by emailing
offboarding@ SonicWall.com.

To update your email address, email_offboarding@ SonicWall.com. Additionally, if you have a 401(k)
account, please visit www.401k.com to update your email address for your 401(k) account.

Cancel any upcoming travel reservations in Concur.

If you currently carry a Purchasing Card (P-Card) or Travel Card, please notify the Program
Administrator so the card can be closed/cancelled.

Reconcile any open items for the P-Card/Travel Card for all cycles with outstanding matters.

Please notify SonicWallExpense@sonicwall.com in order to close/cancel the P-Card/Travel Card.

You must return company property to the IT team when you leave SonicWall. This includes home loan
equipment, computer equipment, company-issued software, badge(s) and ID card(s), corporate
card(s), calling card(s), security access card(s), and other items or information belonging to the
company. If you work remotely, you will receive instructions from IT on how to return the equipment
and materials.

If needed, your personal belongings will be boxed up by your manager and delivered to you.

Severance

If you are leaving due to a workforce or cost reduction program

For information about the Severance Plan, please reach out to your HR Business Partner.

Taxation and withholding

Severance pay is considered supplemental pay; therefore, the federal income taxation on these earnings
generally must be at the supplemental tax rate of 22 percent. Additional applicable taxes will include Social
Security, Medicare and state/local taxes as required. Severance payments will not include 401(k) or any other
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benefits-related deductions. However, all applicable taxes will be withheld.

Severance pay, long- term incentive (LTI) pay, incentive payouts, lump-sum benefit payments, and payment
in lieu of WARN notices are all taxable and will be reported to the IRS as income.

Child support orders

If you have an active child support order in a state that requires additional child support withholding, SonicWall
Payroll will withhold additional child support in compliance with the law of the state where the team member
works.

Payment timeline

All employees should contact your HR Business Partner for verification of receipt and estimation of payment
timing. Remember that you must return all pages of your agreement: Attachment A (initialed) and all pages of
the signed Separation Agreement and Release (not just the signature page) or it will not be processed. For
information about the Separation Agreement and Release, all employees should email your HR Business
Partner. Payroll will be notified of your severance payment after your Separation Agreement and Release has
been received.

Reimbursements

Travel and expense reimbursement

Contact SonicWallExpense@sonicwall.com for submitting all outstanding business expenses. If you've been
issued a corporate credit card, your account must be reconciled in SmartData and your manager notified that
these are ready for approval. Other inquiries may be directed to SonicWallExpense@sonicwall.com.

Your health and insurance benefits

In this section, many of your questions will be answered regarding health and insurance coverage after you
leave the company. Many of these sections have been formatted to walk you through each step of the process
and answer your questions along the way. If you can’t find the answer to your question, contact our Benefit
Advocate at 925-378-6476 or you can email your question to: sonicwall@alliant.com.

Medical (includes prescription drug & mental health and substance abuse benefits),
dental, vision and EAP coverage

If you were enrolled in a medical, dental and/or vision plan immediately prior to leaving the company, your
coverage under these plans will end 11:59 p.m. on the last day of the month following your last day of
employment. For example, if your last day of employment is March 16, your coverage will terminate March
3lst at 11:59 p.m. Be sure to fill all prescriptions before that deadline.

As described in the COBRA section below, you generally can elect to continue your medical (which includes
prescription drug and mental health benefits), dental, and/or vision coverage for up to 18 months after the last
day of the month following your last day of employment.

If you elect to continue your medical coverage under COBRA, your prescription drug and associated mail-
order drug programs will automatically continue, provided you make monthly payments on time.

What is COBRA coverage and how do I get it?
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The Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA) allows you and your eligible
dependents to continue portions of your health coverage after you leave the company. COBRA applies to
medical (which includes prescription drug and mental health benefits), dental, vision and the Health Care
Flexible Spending Account. Generally, COBRA coverage lasts for 18 months from the last day of your
coverage as an active employee. For your Healthcare Flexible Spending Account, your COBRA coverage is
only available until Dec. 31 of the year you leave the company. You are required to pay the full premiums for
coverage, plus a 2 percent administrative fee. (See “How Will | Pay for This Coverage?” section). The COBRA
enrollment notice you receive will contain information regarding the cost for your COBRA coverage. In some
cases, COBRA coverage can be extended for up to 36 months, but special COBRA coverage extension rules

may apply.
For more information about COBRA, please contact 425-452-3490 or by email cobra@naviabenefits.com.

Additional COBRA info:

COBRA coverage will be offered for medical (which includes prescription drug and mental health benefits),
dental, vision and the Health Care Flexible Spending Account, if you were eligible and enrolled in these plans
as of your last day of employment at the company.

By electing and paying for COBRA coverage, you will continue coverage in the health care plan in which you
were enrolled immediately prior to leaving the company.

COBRA coverage is “retroactive.” When you elect COBRA, your COBRA coverage is effective the day after
your active coverage ends. This means there will be no break in coverage, even if you wait until day 59 to
make your COBRA election. Of course, because the coverage is retroactive, the payment will also be
retroactive.

You will pay copays, deductibles and coinsurance amounts, as well as the premiums associated with your
particular health plan.

How can I sign up for COBRA?

COBRA eligible participants will receive paperwork via mail within 5-7 days from the employment termination
date from our COBRA Administrator, Navia. If members have any issues or need to expedite receiving their
COBRA paperwork, please contact Navia’s customer service department at 425-452-3490 after 3 days from
their employment termination date.

How do I enroll?

Participants will need to return their signed COBRA enrollment form along with their payment to Navia or can
go to the following website: https://cobrapoint.benaissance.com/ and click on “New User Registration”. You
will not be able to register online until 3 days after your termination of employment at the earliest and you will
need your registration code (provided by Navia and included within your mailed election packet).

When will my coverage be reinstated?

Please allow 7-10 days for the reinstatement process to be completed with the carriers once the election is
processed and payment received. There will not be any lapse in coverage as coverage will be retroactive. If
you incur any healthcare expenses during that time, you may be asked to pay out of pocket or you may ask
your provider to hold billing until your coverage is active. Once your coverage is active, claims will be
reprocessed and any eligible out of pocket payments should be reimbursed to you by the provider. If you need
urgent access to care, please contact Navia’s customer service department at 425-452-3490 to expedite your
enrollment.
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When is the deadline to sign up for COBRA?

COBRA eligible participants will have 60 days from their loss of coverage date to sign up for COBRA directly
with Navia and 45 days to submit payment. Upon receipt of both items, your coverage will be reinstated with
no lapse in coverage.

When is my coverage effective on COBRA?

1 Medical, dental, and vision: Coverage is retroactively effective 1st of the month following your last
day of employment.

1 Healthcare FSA: If qualified, coverage is effective the day after an employee’s last day of
employment. If elected, amount must be used by end of the calendar year.

How much does COBRA cost?

Generally, the cost is the same as what the Company and the employee was paying plus a 2% administration
fee.

You will be responsible for submitting your COBRA enrollment form to Navia.

If you do not receive your COBRA packet within 14 days from your termination date, please contact 425-452-
3490 or email cobra@naviabenefits.com.

How will I pay for this coverage?

After you have elected and paid current for COBRA coverage, an enrollment confirmation and payment
coupons will be mailed to your home address within 10 business days. You are responsible for making your
first required payment within 45 days after making the election, and for making required payments each month
in order to continue coverage.

If you leave the company under the company’s Severance Plan and enroll in COBRA, and you sign and do
not revoke a Separation Agreement and Release, the company may pay the full cost of the number of months
of COBRA coverage outlined in your Severance Agreement. If you're eligible, your COBRA enroliment
worksheet for your company paid months of COBRA coverage will reflect a $0 amount due. At the end of this
company paid period, you will be responsible for paying 100 percent of the cost of COBRA coverage plus the
2% administration fee.

Please note that you must elect plans through COBRA regardless of any subsidies paid by the company. Your
coverage as an active employee does not automatically become COBRA coverage.

It is your responsibility to make payments each month on time.

Failure to make the full monthly payment on time will result in forfeiture of your coverage and you will not be
able to reinstate coverage.

Please note: If you made any changes to your coverage on or after the “Statement Date” that appears on your
COBRA enrollment notice, your coverage and premium amount may not be accurately listed.

The end of a company subsidy and being required to pay COBRA premiums is not a qualifying event to enroll
in an employer-sponsored plan as defined by the IRS. Plan accordingly if you intend on enrolling as a
dependent in another employer-sponsored plan.

Will T receive new ID cards?
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No, you may continue using the same ID cards as you were using as an active employee.

Can I change plans when electing COBRA?

No, you can only continue the same plans you were enrolled in as an active employee. You may change plans
at the next Open Enrollment.

Can I change my coverage midyear?

Generally, you cannot change your health care plan options or your coverage categories because you are
subject to the same rules and responsibilities as with current coverage: midyear plan changes require a
gualified status change. The only exceptions to this policy occur if you:

1 Move into a geographic area not covered by your current plan; or
1 Are eligible for Annual Enroliment (enrollment period is generally in November each plan year).

If you are electing COBRA coverage for the first time, you can change your coverage category from family to
individual coverage, and you can choose not to elect coverage that you currently have. You can also choose
not to cover yourself under COBRA, but to cover anyone else under COBRA who had coverage prior to your
last day of employment.

If it is more than 60 days after your last day of employment with the company, you can only make changes to
your coverage if you experience a qualified status change or you are enrolling during an Annual Enroliment
event. Some examples of a qualified status change are marriage, divorce, or the birth/adoption of a child. You
have 31 calendar days from the date of the qualified status change to make applicable changes to your
benefits.

You can stop your payments and thereby forfeit your COBRA coverage at any time. However, you should be
aware that once coverage is dropped, it cannot later be reinstated, even during Annual Enroliment.

If you have questions, please contact 425-452-3490 or by email cobra@naviabenefits.com.

Can I remove dependents or drop plans?

Yes, you may remove qualified beneficiaries or drop plans you don’t need. However, you will not be able to
add them back until the next Open Enrollment.

Election of COBRA coverage during Annual Enrollment

If you decide to enroll in COBRA coverage and your last day of employment is in October, November or
December, you will need to make a new Annual Enrollment election for the upcoming plan year at the time
you enroll in COBRA coverage. Any elections you may have made during Annual Enrollment as an active
team member will not carry forward. Your Annual Enrollment election is for coverage effective the next plan
year (Jan. 1). You can enroll in COBRA coverage by contacting 425-452-3490 or by emalil
cobra@naviabenefits.com

Annual Enrollment once you're enrolled in COBRA coverage

If you are still eligible for coverage by a company health care plan at the time of the next company Annual
Enroliment, you will be able to make changes to your benefit elections. You will be notified of the Annual
Enrollment dates and plan changes for the next year. This notification will be mailed to your home address on
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file in the Navia’s system. To learn more about benefit plans, contact 425-452-3490 or by emalil
cobra@naviabenefits.com.

Are there medical coverage alternatives available?

There may be other medical coverage options available through the Health Insurance Marketplace, Medicaid,
or other group health plan coverages (such as a spouse’s plan). You should compare your coverage options
and choose the coverage that is best for you. You can access the Marketplace for your state and learn more
about coverage and available tax credits at www.HealthCare.gov.

You have 60 days from the time you lose your job-based coverage to enroll in the Marketplace. In addition,
during a Marketplace open enrollment period, anyone can enroll in Marketplace coverage.

If you sign up for COBRA continuation coverage, there are restrictions on when you can change to
Marketplace coverage:

1 You can switch to a Marketplace plan during the Marketplace open enrollment period.

1 If you have a qualifying event such as marriage or birth of a child, you can end your COBRA
continuation coverage early and switch to a Marketplace plan through something called a “special
enrollment period”. Please note: if you terminate your COBRA continuation coverage early without
another qualifying event, you will have to wait until the next open enroliment period to enroll in
Marketplace coverage.

1 Once your COBRA coverage expires, you will be eligible to enroll in Marketplace coverage through a
“special enrollment period”.

If you sign up for Marketplace coverage instead of COBRA continuation coverage, you will not be able to elect
COBRA continuation coverage at a later time.

If you are over 65 and/or eligible for Medicare

If you and/or your covered spouse is over the age of 65 at the time you leave the company, you and your
dependents have the option to temporarily extend group coverage through COBRA for up to 18 months, but
medical COBRA coverage is secondary to Medicare coverage. This means that the company plan will cover
services on a secondary basis to what Medicare would have paid regardless of your Medicare Part B
enrollment, so you will need to enroll in Medicare prior to leaving the company to ensure continuous coverage.
For more information, contact 425-452-3490 or by email cobra@naviabenefits.com. If you are enrolling in
Medicare and need the company to provide you with the CMS-L564 form, please email
offboarding@sonicwall.com.

How does Medicare work with COBRA?

If you have Medicare because you’re 65 or over or because you're under 65 and have a disability (not End-
Stage Renal Disease (Esrd)), Medicare pays first.

If you elect Medicare prior to electing COBRA, your COBRA coverage can continue.

If you enroll in COBRA before signing up for Medicare, your COBRA will be discontinued once you sign up.
You will need to notify Navia to terminate your COBRA coverage. You will have 8 months to sign up for Part
B without a penalty, whether or not you choose COBRA. If you miss this period, you'll have to wait until January
1 - March 31 to sign up, and your coverage will start July 1. This may cause a gap in your coverage, and you
may have to pay a lifetime Part B late enroliment penalty.
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Call Alliant Medicare Solutions at 866-279-3195 to speak to a Medicare Specialist and discuss your options.

If I am eligible for Medicare and need to terminate my COBRA coverage, can my
family members remain covered under my medical plan?

Yes. Contact Navia to terminate your coverage and set up a new policy for your family members. New ID
cards will be issued.

Life insurance and accidental death and dismemberment (AD&D) insurance

Once you leave the company, all life and AD&D insurance will terminate on your last day of employment at
11:59 p.m. However, you can convert or port your term life insurance policies into individual policies. If
interested in applying, contact sonicwall@alliant.com to complete employer portion of the application.

If you would like to convert your or your dependents’ life insurance coverage to individual policies (premiums
to be paid by you) or port your coverage, you must do so within 31 days after your last day of employment.
You will be responsible for your entire premium. You cannot convert your AD&D insurance to an individual
policy, but you may be eligible to port your AD&D coverage. If you have questions regarding insurance porting
or conversion and/or to request information to port or convert coverage, contact New York Life (underwritten
by Life Insurance Company of North America) at 800-423-1282.

Disability insurance

If you are unable to work as a result of a qualified disability and you are already receiving disability benefit
payments on your last day of employment, you will continue to receive disability payments for as long as your
current disability remains a qualified disability and you continue to comply with any applicable plan
requirements. If your qualified disability continues beyond 180 days and you were enrolled in long-term
disability (LTD) coverage prior to leaving the company, you may be eligible to apply for LTD benefits.

If you become disabled after leaving the company, you will not be eligible for disability benefits. If you are
enrolled for LTD coverage but do not have a qualified disability as of your last day of employment, your
coverage ends on the last day of your employment. Call our Benefit Advocate for answers to your disability
guestions. LTD coverage is not available under COBRA.

It is important that you report your disability immediately to New York Life if you are enrolled in COBRA
coverage. In some cases, health care coverage through COBRA can be extended for up to 29 months if it is
determined that you, your covered spouse, or a covered dependent was disabled during the first 60 days of
COBRA coverage (or were disabled for Social Security purposes before COBRA coverage began) and remain
disabled. Call Navia at 425-452-3490 to discuss COBRA coverage extension due to a disability.

Terms to know!

Port — the portability or “port” option allows you to continue your coverage as a group term coverage. This
means you can keep the advantage of group rates, which are generally lower than those for individual policies.

If you are actively at work and terminate your employment with your current employer, you have the options
to bring your insurance contract with you. By doing this, you maintain your life insurance coverage and send
your premiums directly to Cigna.

For more details such as eligibility and coverage reductions, refer to the plan certificate.
Conversion — converting your current life insurance coverage to an individual life policy with Cigna.

Remember! There is a 31-day deadline to convert or port your life insurance. Contact Cigna as soon as
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possible to obtain information to port or convert coverage.

Flexible Spending Account (FSA)

If, on your last day of employment, you are a participant in the Health Care Flexible Spending Account (FSA)
and/or the Dependent Care (Day Care) FSA, your eligibility for these accounts will end on the date of
termination and no further payroll pre-tax deductions can be contributed. However, claims can still be
submitted for health care expenses that were incurred before the date of termination. You will have until 90
days after the plan end date (March 30th of the immediately following plan year) to submit these claims.

If, on your last day of employment, you are a participant in the Health Care Flexible Spending Account (FSA)
and have contributed more than you have claimed on your FSA, you can continue your participation through
COBRA until December 31st of the year you leave the company (see COBRA section). You will need to
continue your contributions on an after-tax basis. You have up to December 31st following your Health Care
FSA termination date under COBRA to incur claims for reimbursement or through the end of the month in
which your COBRA premiums are paid, whichever occurs first. Your COBRA enrollment notice will show your
Health Care FSA COBRA coverage options and cost.

You cannot continue participation in the Dependent Care (Day Care) Flexible Spending Account after your
last day of employment. However, you can incur claims for reimbursement until December 31 of the year you
leave the company, up to the balance in your FSA account as of your last day of employment.

For questions, please contact Navia at 425-452-3500 or www.haviabenefits.com.

Health Savings Account (HSA)

When you leave the company, the funds in your Health Savings Account (HSA) are yours to keep and use.
Within a few weeks of your separation from the company, you will receive a notice from HSA Bank detailing
your options regarding your HSA funds.

Your access to your HSA will remain the same as it was prior to your separation. You will access your HSA
via the mycigna.hsabank.com portal and you will receive a new HSA Bank card.

One month after your separation from the company, you, as the accountholder, may become responsible for
the monthly administrative fee that has been paid on your behalf by the company. We will no longer make
contributions to your HSA.

Options for your HSA upon separation from the company, you may:
1 Keep your Health Savings Account with HSA Bank.

1 Moveltransfer your Health Savings Account funds to another Health Savings Account. The new
financial institution you select can initiate and facilitate this process for you.

Close your Health Savings Account. You may be subject to taxes and possible penalties if HSA funds are not
used for eligible expenses or rolled over to another HSA.

Your 401(k) account

You will continue to have access to your company 401(k) account through the Fidelity website www.401k.com
and Participant Services at 800-835-5097. In order to continue receiving communication materials, please
update your email and mailing address directly on Fidelity's website.

The status of your account depends on your account balance and your age at the time you leave the company.
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If: Balance is $1,000 or less Balance is between $1,001 and $7,000 Balance is more than $7,000

Then: If your balance, excluding any If your balance, excluding any rollover If your balance, excluding any
rollover contributions, is contributions, is more than $1,000 but rollover contributions, is
less than or equal to $7,000 and you do
$1,000 or less and you do not not take a distribution from the Plan, your more than $7,000, you can do
take a distribution from the Plan, balance will automatically be rolled over ~one of the following:

you'll automatically receive your to an IRA and/or Roth IRA (depending on

balance in cash via a check or  the type of contributions you made while T Request your balance in
direct deposit. participating in the 401(k) Plan) in your cash.
name at Fidelity. 1 Roll over your account

balance to an IRA
and/or Roth IRA or to an
eligible employer plan.

When:  In the 4" quarter of the In the 4" quarter of the calendar year Anytime.
calendar year following your following your termination date.
termination date.

You will receive a payment rights notice in the mail that explains the available forms of distribution, the rights
you may have associated with your distribution, the distribution options that may be available to you, and
certain tax consequences related to distribution. Final distributions have a required wait time of 30 days from
your last day of employment before the money can be removed from your account.

You will receive further detailed information in the mail at your home address on file in Fidelity’s system
verifying your account balance and any outstanding loan balances as of your last day of employment. You
can also log in to or call Fidelity’s Participant Services at 800-835-5097 to review your current account balance
or request a final payment from your 401(k) account.

If you need to update your address with Fidelity after you have left SonicWall, please contact Participant
Services at 800-835-5097.

What is a rollover?

Simply put, a rollover is moving your money from one employer account or IRA to another employer account
or IRA. There are two types of rollovers: direct and indirect.

Before you initiate your rollover(s) from the company’s 401(k) Plan to an IRA and/or Roth IRA or to another
gualified plan, make sure you have a new IRA and/or Roth IRA account set up to receive your money, or a
new 401(k) account set up through your new employer. This way, you'll have the appropriate account numbers
and addresses for receiving your money.

With a 401(Kk) rollover, be sure you have correctly filled out the election form. If you are rolling your money to
an IRA and/or Roth IRA, include the new IRA account number and custodian’s address.

With a rollover to a new 401(k) plan, check to see if your new plan accepts rollovers of pretax 401(k) balances
(not all plans do), check to see if your new plan accepts rollovers of Roth 401(k) balances (many plans do not)
if you made Roth 401(k) contributions to the Plan, and then make sure you have the correct information about
the trustee who will accept your money.

Direct rollover
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A direct rollover is a distribution of your 401(k) account assets to a traditional IRA, Roth IRA, 403(b) plan,
governmental 457 plan, 401(k) plan or any other eligible retirement plan.

Direct rollover assets are made payable to the eligible retirement plan or IRA custodian/trustee —never to the
individual.

A direct rollover is reportable but not taxable.

Indirect rollover

An indirect rollover enables you to directly receive your 401(k) account assets and decide to roll over either
all or a portion of the assets into another eligible retirement plan within 60 days after receiving the distribution.
Please note that the company’s 401(k) Plan is required to withhold an amount equal to 20 percent of your
pretax contributions and applicable earnings, matching contributions, and ineligible Roth 401(k) earnings and
will remit these income tax withholdings to the IRS on your behalf.

If you decide to roll the money over, you will deposit it into the new employer account or IRA and will be
required to make up the taxes that were withheld at the time of distribution (when payment was made to you)
in order to avoid tax consequences. The withheld taxes will be credited against your tax obligation, and some
or all the taxes may be returned to you when you file your taxes for the year.

Loan repayment

When you leave the company, you have 90 days from your last day of employment or until the date you
request a distribution, whichever is earlier, to repay any outstanding 401(k) loan balances. You will receive a
Separation from Employment Notice indicating the final balance due on your loan(s). Once you leave the
company, you will not be able to request an early loan payoff (ELP) for the loan payoff amount, but instead
will need to rely upon the final loan balance due as provided to you in the Separation from Employment Notice.

Loan foreclosure

As a former employee, if you do not repay your loan within 90 days after your last day of employment, your
loan will be considered delinquent and will be foreclosed upon. For former employees, foreclosure of a loan
means the loan is no longer being paid back to your 401(k) account and instead is considered a withdrawal
that is subject to taxes and penalties. A foreclosed loan is not reportable on your credit history; however, the
balance(s) of the outstanding loan(s) will be subject to federal income taxes and may also be subject to a 10
percent early distribution penalty tax and, in some areas, state income taxes. Your personal tax advisor can
help you report this taxable distribution on your personal income tax return and determine if you are required
to pay the 10 percent early distribution tax penalty. The foreclosed loan(s) value will be offset from your 401(k)-
account balance, and a 20 percent income tax withholding will be taken from the vested balance of your 401(k)
distribution. If you request a final distribution prior to paying your loan(s) in full, your loan(s) will immediately
foreclose, even if 90 days have not passed since your last day of employment. For filing your income tax
return, a 1099-R tax form will be mailed to you in January of the year following the tax year to which the taxable
distribution relates.

Contact Information

After reading these materials, if you Contact:
have questions about:
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Your Pay/Overtime, etc.

payroll@sonicwall.com

SonicWall Online Pay Stub Tool

https://workforcenow.adp.com/public/index.htm

Travel and Entertainment Expense
Reimbursement

SonicWallExpense@ SonicWall.com

Verification of Employment prior to June 1, 2017

The Work Number - available 24/7 to provide automated
employment and income verifications for U.S. employees.
Visit: http://www.theworknumber.com/employees/ and use
the log-in information below.
1  Employer Code: 101684
1 User ID: SSN
1  PIN Scheme: Last 4 of SSN + 4 digit year of birth
For questions or more information please
contact: The Work Number Client Service
Center:
866-604-6572
TTY-hearing impaired: 800-424-0253 Hours: Monday —
Friday; 7am -8 pm CT

Verification of Employment after June 1, 2017

The Work Number - available 24/7 to provide automated
employment and income verifications for U.S.
employees. Visit:
http://www.theworknumber.com/employees/ and use the
log-in information below.

1  Employer Code: 3458364

1 New users: pick “Register Now”

1 Returning users: enter your username and
password
For questions or more information please use
the above contact information

Collecting Personal Items

Your manager at the time you leave the company

Updating Email or Mailing Address

offboarding@ SonicWall.com

Severance Agreement Status or Severance Pay
Questions

Your HR Business Partner

Unemployment

Contact your local state department

Health and Insurance
COBRA, Life Insurance Coverage

COBRA - Navia Benefits

425-452-3490 or by email cobra@naviabenefits.com
Life Insurance — Cigna

800-423-1282

401K

www.401k.com

You may also call Fidelity’s Participant Services toll free at
800-835-5097. Representatives are available from 7:30
a.m. to 7:30 p.m. Central time Monday through Friday.
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Important benefits information

Reservation of right to amend or terminate benefit plans

The company reserves the right to amend or terminate any of the plans and programs described in this guide
at any time.

Plan documents govern

This guide contains information about certain ERISA and non-ERISA benefit plans and programs offered by
the company. For more information about these plans and programs, please refer to the Comprehensive
Welfare Benefits Plan Summary Plan Descriptions. Summary Plan Descriptions will be available by emailing
sonicwall@alliant.com or by calling our Benefit Advocate at 925-378-6476.

In the event of any inconsistency between this guide, the Summary Plan Descriptions, and the terms of the
plans or programs, the terms of the plans or programs will control.
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